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PREPARATION FOR USE  
              Ensure that the smart phone is with in the same Wi-Fi network of the 
Smart Gateway to ensure an effective connection between the smart phone and 
the Smart Gateway.  

PRODUCT SPECIFICATIONS 

 

 

 

 

 

Download and open the App In the App Store, search for the relevant App or scan the QR code on the 
package/manual to download. 

If you are downloading the App for the first time,please tap “Register”to register your account. If you already have an 
account,please click the “Login”button. 

ADD DEVICES 

Connect power to gateway.Confirm that the LED indicator (red) blinks.(lf the indicator is in a different state, press the 
reset button until red indicator blinks); 

Open the APP, will find gateway automatically, then click“Add”.if don't find gateway, then click the button“+ ” in the 
upper right corner of the screen, select "Gateway Control" in the left menu bar on screen, and choose "Multi-mode Gateway", 
press function button until LED indicator blinks, operate according to App directions; 

Make sure Bluetooth switch of the mobile is on, and mobile is connected to the 2.4 Ghz WiFi of home router,at this point, the 
mobile phone and gateway in the same local area network; 
 

COMPATIBILITY WITH V-TAG PRODUCTS 

This product is compatible with the V-TAG "MAGNETIC" smart series. Alexa. 

VT-3610: VT-3612: VT-3614; VT-3618; VT-3620; VT-3621; VT-908D; 

SERVICE 

1.During the free warranty period, if the product breaks down during normal use, we will offer free maintenance for 
the product. 

2.Natural disasters/man-made equipment failures, disassembly and repair without the permission of ourcompany, no 
warranty card, products beyond the free warranty period, etc., are not within the scope of free warranty 

3.Any commitment (oral or written) made by the third party (including the dealer/service provider) to the user beyond 
the warranty scope shall be executed by the third party 

4.Please keep this warranty card to ensure your rights 

5.Our company may update or change the products without notice. Please refer to the official website. 

RECYCLING INFORMATION 

All products marked with the symbol for separate collection of waste electrical and electronic equipment (WEEE 
Directive 2012/19 / EU) must be disposed of separately from unsorted municipal waste. To protect your health and the 
environment, this equipment must be disposed of at designated collection points for electrical and electronic 
equipment designated by the government or local authorities. Correct disposal and recycling will help prevent 
potential negative consequences for the environment and human health. To find out where these collection 
points are and how they work, contact the installer or your local authority.  

 

 

mailto:office@v-tac.eu

